[Ipunoxenue Ne 1

WMudopmalius 0 rpaBe noTpedUTeiei
(bUHAHCOBBIX YCJIYT Ha HAIIPaBJICHUE
oOpaueHust PUHAHCOBOMY
VIIOJJTHOMOUYEHHOMY, TTOJIJIeKalas
pa3sMeIEeHNI0O MUKPO(DUHAHCOBBIMHU
OpraHu3aIusMi B MECTAX OKa3aHUs yCiyr,
B TOM YHMCII€ Ha CBOEM O(pUIIHAIEHOM
calite B cetn MnrepHer

HUndopmauusi o npaBe norpeduTe/ e (PHHAHCOBBIX YCJIYI HA HANPaBJ/ieHHe
obpamenusi PUHAHCOBOMY YIMOJTHOMOYEHHOMY

C 1 smBaps 2020 roxa AelCTBYeT HOBbIM J0CY/1eOHBIH  HOPSJIOK
yperyJupoBaHus CIIOPOB oTpeduTeneil ¢ MUKpOGUHAHCOBBIMH OPraHU3aALIUSAMH.

B  caydae, ecnd  MHKpodHHAHCOBas  OpraHu3alMs — OTKa3bIBacTCs
YJIOBIETBOPHUTH TpeOoBaHMsl noTpebuTeis, 10 obpauleHus B Cy/l rnorpeduTelib Ui
yperyJMpoBaHusi Criopa JoJKeH o0paTuThes K PHHAHCOBOMY YIIOJIHOMOYCHHOMY.

JIOMKHOCTE  (PUHAHCOBOTO  YIIOJIHOMOUEHHOrO y4pezeHa denepalbHbIM
zakonoM or 4 wions 2018 roma Ne 123-D3 «OO0 ynoJHOMOYEHHOM I10 I[IpaBaM
norpebureseil GUHAHCOBLIX YCIyT».

MOYHAHCOBBIN YIIOJTHOMOYEHHbIH paccMaTpUBaeT MMYLIECTBEHHbIE
TpeboBaHus MOTpebuTeIsl, pasMep KoTophix He rpesbimaeT 500000 pyOei.

O6paiieHue rnotpeduTeNs (PUHAHCOBOMY YIOJTHOMOYEHHOMY MOXKET OBITH

HAIpaBJIeHO B 3JIEKTPOHHOH Qopme uepes NMYHbLIA _KaOWHET Ha o(puHaIbHOM

caiiTe GMHAHCOBOTO YNOIHOMOUYCHHOI'O MM B MUCBMEHHON (opme.

[lpuéM M paccMOTpeHHe OOpalleHui I[OTPeONUTeNIeH  OCYLIECTBISCTCS
(MHAHCOBBIM yIIOJIHOMOYEHHBIM O€CTIaTHO.

Jo HarpaBjeHust  oOpauieHus (DMHAHCOBOMY  YTNIOJTHOMOYEHHOMY
norpedbuTens  JOJKEH o0paTUTHLCS C 3asiBJIEeHUEM (npeteH3uei) B
MHUKPO(QHHAHCOBYIO OpraHu3aluio.

C mnompobHOl wHpOpMauMeii © TOpsaKe HampasieHds OOpalieHHs

(HHAHCOBOMY YOTHOMOYEHHOMY MOXHO O3HAKOMMTLCS Ha OQHIMATBLHOM caiTe

(GUHAHCOBOI'O YIOITHOMOYEHHOIO.



[§]

OduumanbHbIi caur (huHAHCOBOIO YIIOJJHOMOYEHHOI'O:

www.finombudsman.ru

Homep Tenedona ciyx0b1 obOecriedeHHs: JI€STEJILHOCTH (PUHAHCOBOTO
yrosiHomoueHHoro: 8 (800) 200-00-10 (6ecniaTHbIi 3BOHOK 110 Poccun).

Mecto nHaxoxzaeHus ciyxObl obecrnieyeHHs AEATEIBHOCTH (PUHAHCOBOTO
ynosHomodennoro: 119017, r. Mocka, CTapOMOHETHbBIN IIe€peyJIoK, I0M 3.

IToutoBelli azpec ciayx0Obl oOecriedyeHus: JesITEILHOCTH (UHAHCOBOTO
ynojHoMoueHHoro: 119017, r. MockBa, CTapoMOHETHBIH MepeyoK, aoM 3,

noay4yareiib AHO «COJIDY».



